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Welcome coffee
Welcome and introductions

Presentation of selected findings from a draft report on indicators of quality in
higher education, by Tia Loukkola (Director, Institutional Development, EUA)

Discussion based on preparatory task, introduced and facilitated by Helene
Peterbauer (Policy & Project Officer, Institutional Development, EUA)

Lunch

Interactive group exercise, introduced by Elena Cirlan (Policy & Project Officer,
Institutional Development, EUA)

Common discussion of outcomes



