


„Paper never refused ink.“



.

The Case of

Florence Nightingale



„We cannot try this experiment over again for the benefit of enquirers
at home, like a chemical experiment. 

It must be brought forward as a historical example.“



„All the above is written in obedience to
your private instructions. 

Do not let me appear as a Gov‘t spy here
which would destroy all my usefulness“ 

– Florence Nightingale to Sidney Herbert 
(25.11.1854)





"The most important practical lesson that can be given to nurses is to 
teach them what to observe

– how to observe

– what symptoms indicate improvement

– what the reverse

– which are of importance

– which are of none

– which are the evidence of neglect

– and of what kind of neglect." 

Florence Nightingale, Notes on nursing, XIII. Observation of the sick



Letter of Florence Nightingale to MP Lord Sidney Herbert.

"I must tell you a secret because I think
it will please you. 

For eight long months I have been
"importunate-widowing" my "unjust
judge", viz. Lord Stanley, 

to give us a Royal Sanitary Commission
[for the Armies in India].“

Florence Nightingale to Harriet 
Martineau.









IQA-roles

- Documentation

- Warning

- Improvement







Means of communication

- Medium?

- How elaborate?

- Visualization?



An Example



Objective



Instrument



Addressee



Community



How to reach them



Means of communication




