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,» We cannot try this experiment over again for the benefit of enquirers
at home, like a chemical experiment.

It must be brought forward as a historical example. «



,,All the above is written in obedience to
your private instructions.

g,

Do not let me appear as a Gov‘t spy here
which would destroy all my usefulness*

i, 'IML

— Florence Nightingale to Sidney Herbert
(25.11.1854)
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Florence Nightingale, ‘the Bird,” supervises the work of an “angel” nurse.
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""The most important practical lesson that can be given to nurses Is to
teach them what to observe

— how to observe

— what symptoms indicate improvement
— what the reverse

— which are of importance

— which are of none

— which are the evidence of neglect
—and of what kind of neglect."

Florence Nightingale, Notes on nursing, XII1. Observation of the sick



"I must tell you a secret because | think
It will please you.

2 5 // e s
/)Z{/ /;f//z : //«’/’4/ g s
For eight long months | have been by e e s
"Importunate-widowing" my "'unjust e
judge', viz. Lord Stanley, Z ol ms
o //(/ /7 L) o :
I 1 P //(//\(A// Zze Z/ %’(/(—F(f’)
to give us a Royal Sanitary Commission > 3
- - - &6 - / /éf/// / Ao
[for the Armies in India/. f’ ‘ &0 -
¥ /zr/*//// fﬂé/ // ot o
g = =
. . - ' /é/ﬁ K e =, g /1/4: v N EZZ e
Florence Nightingale to Harriet LN W// X
Martineau. g e
7/// io L ot G Lz 6
(! // ’/ ///’ > :'r/:/u g
Letter of Florence Nightingale to MP Lord Sidney Herbert. T S e P SR T




. DIAGRAM or e CAUSES or MORTPALITY
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APRIL 1855 To MARCH 1856. IN THE ARMY IN THE EAST. APRIL 1854 o MARCH 1855.
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Trhe Areas of the blue; red, & black wedges are each measured. from
the cenire as the common verte.

Te blue wedges measured from the cenire of the circle repreosent area
for area the deaths from FPreveniible or Miligable Zymotwe diseases; the
red wedges measured from the cenire the deaths from wourids, & the
black wedges measured [rom the centre thedeaths from all other causes.

T?he black lne across the ved triangle in Nov? 1854 marks the boundary
o the deaths Trom all other causes during the nonity.

I Oelober 1854, & April 1855, the black area coincides with the red,
wJanuary & February 7558 the blie coincides with the black:

The entire areas may be compared by following the blue. the ved & the
black lines enclosing them .




DIAGRAM

yepresenting the relative Annval Mevtclity from ZYMOTIC DISEASES, CHEST & TUBERCULAR DISEASES. & OTHER DISEASNES

in the ENGLIST MALE P( WPULATION aged 15.4.5, and i I_/u- IN (';‘LV'/ RY o 'fh;u' LINE, seriing at Home, before &: sinee Lord) Herberts Adminéstration
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(1) IQA objective

(2) Evaluation
Instrument

(3) Addressee

(4) Communication

What is precisely your
I1QA objective and which
role are you playing in a
certain case?

Which Evaluation
instrument, and/or data
is suitable for a certain
objective?

To whom will you
submit information?

Which means of
communication is best
suited for your objective,
instrument and
addressee?




(1) IQA objective

What is precisely your
IQA objective and which
role are you playing in a
certain case?

IQA-roles

- Documentation
- Warning
- Improvement



(2) Evaluation
Instrument

Which Evaluation
instrument, and/or data
is suitable for a certain
objective?




(3) Addressee

(a) group (b) community/network | (¢) how to reach them?
Student, Based on the group, In the identified
Prosp. student define chamf:teristics of ?ornmynz:(v, how is

the community/network information commonly
Parents, with regard to their info retrieved and shared?
Faculty, consuming habits
Staff,
Employer,
EQA body,
Patron,

Alumni




(4) Communication
Means of communication

Which means of - Medium?
communication is best
suited for your objective,
instrument and
addressee?

- How elaborate?
- Visualization?




What is my
objective?

4

Which OM-
instrument?

4

An Example

Who are the
stakeholders?

4

Their
community?

How to
reach them?

Communication?



Objective

+

Assess 2
perceptions
regarding
employability

of graduates

of a study
program
[improvement

is planned]




Instrument

Assess P | Questionnaire P
perceptions based study of
regarding employer
employability perceptions

of graduates accompanied

of a study by focus

program groups
[improvement

is planned]




Assess
perceptions
regarding
employability
of graduates
of a study
program
[improvement
is planned]

Questionnaire
based study of
employer
perceptions
accompanied
by focus
groups

4

Addressee

Students
Alumni
Faculty,
Employers,
Career Center
Prospective
Students
Student
Recruiting




Assess
perceptions
regarding
employability
of graduates
of a study
program
[improvement
is planned]

Questionnaire
based study of
employer
perceptions
accompanied
by focus
groups

4

Students
Alumni
Faculty,
Employers,
Career Center
Prospective
Students
Student
Recruiting

Community

Students of a
specific
program
[e.g. law
students]

e

4




Assess
perceptions
regarding
employability
of graduates
of a study
program
[improvement
is planned]

Questionnaire
based study of
employer
perceptions
accompanied
by focus
groups

4

Students
Alumni
Faculty,
Employers,
Career Center
Prospective
Students
Student
Recruiting

Students of a
specific
program
[e.g. law
students]

4

How to reach them

student club
or capstone
seminar of
the study
program

4




Assess
perceptions
regarding
employability
of graduates
of a study
program
[improvement
is planned]

Questionnaire
based study of
employer
perceptions
accompanied
by focus
groups

4

Students
Alumni
Faculty,
Employers,
Career Center
Prospective
Students
Student
Recruiting

Students of a
specific
program
[e.g. law
students]

4

Means of communication

student club
or capstone
seminar of
the study
program

4

Participation in student
club meeting/newsletter
article

Integrating case in
capstone seminar



\.‘k%

3
%

VIENNA UNIVERSITY OF
ECONOMICS AND BUSINESS

PROGRAM MANAGEMENT AND
TEACHING & LEARNING SUPPORT
EVALUATION & QUALITY ENHANCEMENT
Welthandelsplatz 1, 1020 Vienna, Austria

Philipp KELLER

T +43-1-313 36- 5506
philipp.keller@wu.ac.at
www.wu.ac.at

K .‘!—Kot

S
%

VIENNA UNIVERSITY OF
ECONOMICS AND BUSINESS

PROGRAM MANAGEMENT AND
TEACHING & LEARNING SUPPORT
EVALUATION & QUALITY ENHANCEMENT
Welthandelsplatz 1, 1020 Vienna, Austria

Dr. Karl LEDERMULLER
T +43-1-313 36- 4064

karl.ledermueller@wu.ac.at
www.wu.ac.at




